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2111 N Second St., Millville, NJ 08332
Telephone: 856-765-0500 – Fax: 856-765-0551
Dear Sir(s):


This letter is regarding the superior work Knights Security Services and its technology division PC-411 has provided to my recently opened store in Millville, New Jersey.  Knights Security Services installed my Alarm and Digital Video Recording system, while PC-411 assisted in clarifying and addressing concerns having to do with my computer network. 

The security system was installed in an efficient manner and in a reasonable amount of time, and has worked well.  Initially, with any new system there were false alarms.  These incidents occurred at various times, during the day, night, and on weekends, but they were always addressed.  They were not only addressed by an operator, but by a member of their executive committee (President, Vice-President) at the time of the occurrence.  This showed they took a personal interest in the customer, and knew what “Customer Service” really meant.  

The Digital Video Recording system was professionally installed with the cameras optimized, keeping in mind the store’s layout.  The system is user friendly, making its’ advance features simple and a pleasure to use.  They not only sold me a camera system, but assisted me in putting it into practical use for my business applications.

In reference to the computer network, when we were first opening and had concerns in regards to certain IT issues.  PC-411, a division of Knights Security Services stepped in and assisted in resolving those issues with me.  They properly installed print servers, routers, switches, and addressed concerns that were looming over my new business.  The computer network has many devices, that their smooth operation is critical to my business’s success.  It was a pleasure to work with people that possess the professionalism and customer service attributes that makes doing business such a pleasure.


I would without hesitation refer Knights Security Services and their technology division PC-411 to anyone, who is looking for anything they may offer from Alarm Systems to Video Equipment to Computer systems. 

Sincerely,

Charles Green

Franchise Owner







