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                      45 Marrows Road, Brookside Plaza, Newark, DE 19713-3701
December 30, 2008
To: President,

Knights Security Services, LLC.

I wanted to formally thank you for your excellent customer service.

On Friday, December 26, 2008, in the middle of the Christmas Holiday on an extremely busy business day, our security system failed.  Wiring and electrical problems caused our security system to fail.  
I called you and you were out of town, but when you could not get someone else down to repair the system immediately, you came yourself.

That is excellent customer service!!!  I want to thank you for your response.  Please extend my apologies to your family, and thank you for being there when you are needed!!!

Thank you again, and have a wonderful New Year!!

Sincerely,

T. Schirling

